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3OHDVH#UHDG#EHIRUH#XVLQJ#WKLV#HTXLSPHQW1

7DONLQJ#.LG·V#/DSWRS

#
#
#
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�#4<<<#7DQG\#&RUSRUDWLRQ1
$OO#5LJKWV#5HVHUYHG1

5DGLR6KDFN#LV#D#UHJLVWHUHG#WUDGHPDUN#XVHG#E\#7DQG\#&RUSRUDWLRQ1

)($785(6#

<RXU#5DGLR6KDFN#7DONLQJ#.LG·V#/DSWRS
LV#D#IXQ#JDPH#IRU#FKLOGUHQ#DJHV#9#DQG
XS1# 7KH# ODSWRS# KHOSV# WHDFK# VSHOOLQJ/
PDWK/#WHVWV#PHPRU\/#DQG#KDV#FKDOOHQJ0
LQJ#ZRUG# JDPHV/# DV#ZHOO# DV# D#PXVLFDO
NH\ERDUG#³#53#GLIIHUHQW#DFWLYLWLHV#LQ
DOO1# ,WV# SRUWDEOH# GHVLJQ# OHWV# \RX# SOD\
ZLWK#WKH#ODSWRS#DQ\ZKHUH#\RX#JR1

7KH#ODSWRS·V#RWKHU#IHDWXUHV#LQFOXGH=

+HOS# .H\#³#\RX# FDQ#JHW# LQVWUXFWLRQV
RQ# DQ\# DFWLYLW\# ZLWK# WKH# WRXFK# RI# D
EXWWRQ1

8SSHUFDVH#DQG#/RZHUFDVH#³#\RX#FDQ
W\SH#XSSHUFDVH#DQG# ORZHUFDVH# OHWWHUV
OLNH#D#UHDO#ODSWRS$

6SRNHQ#,QVWUXFWLRQ#DQG#5HVSRQVHV#³
SURYLGH# LQVWUXFWLRQV# DQG# HQFRXUDJH0
PHQW1

(OHFWURQLF#6\QWKHVL]HU#³#\RX#FDQ#OLV0
WHQ# WR# WKH# 43# SUH0UHFRUGHG# VRQJV# RU
UHFRUG#\RXU#RZQ$

%XLOW0,Q#+DQGOH#³#\RX#FDQ#FDUU\#\RXU
ODSWRS#MXVW#DERXW#DQ\ZKHUH$

$XWRPDWLF# 3RZHU02II#³# VDYHV# EDW0
WHU\# SRZHU# E\# DXWRPDWLFDOO\# WXUQLQJ
RII# WKH# ODSWRS# LI# \RX# GR# QRW# SUHVV# D
NH\#IRU#DERXW#ILYH#PLQXWHV1
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&217(176#

3UHSDUDWLRQ#1111111111111111111111111111111111111111111111111111111111111111111111#7
&RQQHFWLQJ#3RZHU#111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111 #7

,QVWDOOLQJ#%DWWHULHV# 111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111 #7

2SHUDWLRQ# 11111111111111111111111111111111111111111111111111111111111111111111111#8
$#4XLFN#/RRN#DW#WKH#ODSWRS##11111111111111111111111111111111111111111111111111111111111111111111111111111111111111 #8
7XUQLQJ#WKH#/DSWRS#2Q22II#11111111111111111111111111111111111111111111111111111111111111111111111111111111111111 #9
6FRULQJ# 111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111 #9
3OD\LQJ#D#*DPH# 11111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111 #:

$FWLYLWLHV# 111111111111111111111111111111111111111111111111111111111111111111111111#;
$OSKDEHW#DQG#9RFDEXODU\#1111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111 #;

/HDUQLQJ#$OSKDEHW#+04,# 11111111111111111111111111111111111111111111111111111111111111111111111111111111111111 #;
:RUG#3HUIHFW#+05,#1111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111 #;
0LVVLQJ#/HWWHU#+06,# 11111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111 #<
6SHOOLQJ#+07,# 111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111 #<
$QWRQ\P#+08,# 1111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111 #<

&DOFXODWLRQV# 11111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111 #43
$GGLWLRQ#+09,#111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111 #43
6XEWUDFWLRQ#+0:,# 11111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111 #43
<×<#7DEOH#+0;,# 111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111 #43
0XOWLSOLFDWLRQ#+0<,# 111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111 #44
'LYLVLRQ#+043,#1111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111 #44
(TXDWLRQ#+044,#111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111 #44

'DWDEDQN#1111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111 #45
3KRQH#%RRN#+045,# 11111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111 #45
%LUWKGD\#0HPRU\#+046,#111111111111111111111111111111111111111111111111111111111111111111111111111111111111 #45
6FKHGXOH#+047,# 111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111 #46

0XVLF#DQG#*DPHV# 1111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111 #47
6LQJ0$0/RQJ#+048,# 111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111 #47
0XVLF#0DNHU#+049,# 11111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111 #48
3X]]OH#+04:,# 11111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111 #48
7\SLQJ#/HVVRQ#+04;,# 111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111 #49
5ROO0$0%DOO#+04<,# 111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111111 #49
3XQFKLQJ#+HDGV#+053,#111111111111111111111111111111111111111111111111111111111111111111111111111111111111111 #4:

&DUH## 11111111111111111111111111111111111111111111111111111111111111111111111111 #4;
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35(3$5$7,21

&211(&7,1*#32:(5#

,QVWDOOLQJ#%DWWHULHV#

<RXU#7DONLQJ#.LG·V#/DSWRS#UHTXLUHV#WZR
$$#EDWWHULHV#+QRW#VXSSOLHG,#IRU#SRZHU1
:H# UHFRPPHQG# 5DGLR6KDFN# DONDOLQH
EDWWHULHV1#

&DXWLRQV=

� 8VH# RQO\# IUHVK# EDWWHULHV# RI# WKH
UHTXLUHG# VL]H# DQG# UHFRPPHQGHG
W\SH1

� 'R#QRW#PL[#ROG#DQG#QHZ#EDWWHULHV
RU#GLIIHUHQW#W\SHV#RI#EDWWHULHV1#

)ROORZ# WKHVH# VWHSV# WR# LQVWDOO# EDWWHU0
LHV1

41 8VH# D# 3KLOOLSV# VFUHZGULYHU# WR
ORRVHQ# WKH# VFUHZ# LQ# WKH# EDWWHU\
FRPSDUWPHQW#FRYHU1#7KHQ# OLIW#RII
WKH#FRYHU1#

51 ,QVWDOO# WKH# WZR# $$# EDWWHULHV# DV
LQGLFDWHG#E\# WKH#SRODULW\# V\PEROV
+.#DQG#²,#PDUNHG#LQVLGH1#7KH#ODSWRS
SOD\V#D#VKRUW#PHORG\#DQG#WKH#GLV0
SOD\#OLJKWV1

61 5HSODFH#WKH#FRYHU#DQG#WLJKWHQ#WKH
VFUHZ1#

:KHQ# WKH# VRXQG#ZHDNHQV# RU# WKH#GLV0
SOD\#GLPV/#UHSODFH#WKH#EDWWHULHV1

:DUQLQJ=# 'LVSRVH# RI# ROG# EDWWHULHV
SURPSWO\#DQG#SURSHUO\1#'R#QRW#EXUQ#RU
EXU\#WKHP1

&DXWLRQV=#

� 1HYHU#OHDYH#GHDG#RU#ZHDN#EDWWHU0
LHV#LQ#WKH#ODSWRS1

� ,I# \RX# DUH# QRW# JRLQJ# WR# XVH# WKH
ODSWRS#IRU#D#ZHHN#RU#PRUH/#UHPRYH
WKH# EDWWHULHV1#%DWWHULHV# FDQ# OHDN
FKHPLFDOV# WKDW# FDQ# GHVWUR\# HOHF0
WURQLF#SDUWV1

� 'R# QRW# XVH# UHFKDUJHDEOH# EDWWHU0
LHV1#

1RWHV=

� 5HSODFLQJ# WKH# EDWWHULHV# HUDVHV
WKH#ODSWRS·V#PHPRU\1#

� ,I#\RXU# ODSWRS# ORFNV#XS/#UHVHW#WKH
ODSWRS# E\# UHPRYLQJ# WKH# EDWWHULHV
DQG#UHLQVWDOOLQJ#WKHP1

OPEN

+ ---AA

+--- AA
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23(5$7,21#

$#48,&.#/22.#$7#7+(#/$3723#

21202'(#³# WXUQV# WKH# ODSWRS# RQ# DQG
H[LWV#DFWLYLWLHV1

2))#³#WXUQV#WKH#ODSWRS#RII1

+HOS#³#JLYHV#\RX#KLQWV1

&DSV#/RFN#³# OHWV#\RX#W\SH#XSSHUFDVH
OHWWHUV1

5HSHDW#³#SOD\V#D#VRQJ#RYHU/#RU#VFUROOV
WKH#:RUG#3HUIHFW#GDWD#ILHOG#DJDLQ1

'HOHWH#³#GHOHWHV#DOO# LQIRUPDWLRQ# LQ#D
'$7$%$1.#DFWLYLW\1

6SDFH#³#HQWHUV#D#VSDFH1

(QWHU#³#VWRUHV#LQIRUPDWLRQ1

1 2 3 4 5 6 7 8 9 0
MODE

EnterSpaceClearRepeat

Help

OFF ON

A B C D E F G H I J

K L M N O P Q R S T

U V W X Y Z

Caps
Lock Do Re Mi Fa So La Ti Do Re Mi

M1 M2 M3 M4 M5 M6 M7 M8 M9 M10

M11 M12 M13 M14 M15 M16 M17 M18 M19 M20
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7851,1*#7+(#/$3723#
2122))
7R# WXUQ# RQ# WKH# ODSWRS/# SUHVV# 21
+02'(,1# 7KH# ODSWRS# VD\V# ´:HOFRPH$µ
DQG#D# VKRUW#PHORG\# VRXQGV1#7KHQ#WKH
ODSWRS#VD\V#DQG#GLVSOD\V#´6HOHFW#$Q
$FWLYLW\1µ

8VH#WKH#0RGH#&RGHV# LQ#WKH#ILUVW#WZR
URZV#WR#VHOHFW#IURP#53#GLIIHUHQW#DF0
WLYLWLHV1#+6HH#´$FWLYLWLHVµ#RQ#3DJH ;1,

7R#LQWHUUXSW#DQ#DFWLYLW\#DQG#VHOHFW#DQ0
RWKHU/# SUHVV#02'(# +21,# IROORZHG# E\
DQ#DFWLYLW\#NH\#+04²053,1#

,I# \RX#GR# QRW# SUHVV# D# NH\# IRU# DERXW
ILYH#PLQXWHV/# WKH# ODSWRS# WXUQV# LWVHOI
RII# WR# FRQVHUYH# EDWWHU\# SRZHU1# 7R
WXUQ#RII#WKH#ODSWRS#VRRQHU/#SUHVV#2))1
7KH#ODSWRS#WKHQ#VD\V#´%\H0E\H1µ#

6&25,1*#
,Q# PRVW# DFWLYLWLHV/# WKHUH# DUH# ILYH
TXHVWLRQV#IRU#HDFK#VFRULQJ#URXQG1#<RX
JHW#RQH#SRLQW#IRU#HDFK#FRUUHFW#DQVZHU1#

(YHU\#WLPH#\RX#DQVZHU#D#TXHVWLRQ#FRU0
UHFWO\# #DSSHDUV#DQG#\RX#DUH#DZDUG0
HG# D# VWDU# 1# # DSSHDUV# ZKHQ# \RX
DQVZHU# D# TXHVWLRQ# LQFRUUHFWO\1# 7KH
FRUUHFW# DQVZHU# ZLOO# QRW# EH# VFRUHG# LI
\RX# XVH#+HOS1# ,Q#PRVW# DFWLYLWLHV/# WKH
YHUWLFDO# EDUV# RQ# WRS# RI# WKH# VFUHHQ
VKRZ#WKH#QXPEHU#RI#TXHVWLRQV#DVNHG1

1RWH=#,Q#VRPH#DFWLYLWLHV/#WKHUH#PLJKW
EH#PRUH#WKDQ#RQH#DQVZHU/#EXW#WKH#ODS0
WRS#DFFHSWV#RQO\#RQH#DV#FRUUHFW1

3RLQWV 5DWLQJ

7#RU#KLJKHU #([FHOOHQW

5²6 *RRG

4#RU#OHVV# )DLU
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:

3/$<,1*#$#*$0(#
7KLV#VHFWLRQ#SURYLGHV#JHQHUDO#LQVWUXF0
WLRQV#IRU#SOD\LQJ#D#JDPH#RQ#WKH#ODSWRS1
)RU#LQIRUPDWLRQ#DERXW#HDFK#JDPH/#VHH
´$FWLYLWLHVµ#RQ#3DJH ;1

41 3UHVV# 21202'(# WR# WXUQ# RQ# WKH
ODSWRS1#$#VKRUW#PHORG\#VRXQGV/#DQG
WKH# ODSWRS# VD\V# DQG# GLVSOD\V
´6HOHFW#DQ#$FWLYLW\1µ
1RWH=# ,I# \RX#GR# QRW# SUHVV# D# NH\
IRU# DERXW# 43# VHFRQGV/# WKH# ODSWRS
ZLOO# UHSHDW# WKH# LQVWUXFWLRQ# XQWLO
\RX#VHOHFW#DQ#DFWLYLW\1

51 3UHVV#DQ\#RI#WKH#NH\V#LQ#WKH#ILUVW
WZR#URZV#WR#VHOHFW#DQ#DFWLYLW\#+04²
053,1

61 7KH#QDPH#RI#WKH#VHOHFWHG#DFWLYLW\
+VXFK# DV# /HDUQLQJ# $OSKDEHW,
VFUROOV#DFURVV#WKH#VFUHHQ1#7KH#ODS0
WRS#PLJKW#EHHS# WR#SURPSW# \RX# WR
PDNH#IXUWKHU#VHOHFWLRQV#+VXFK#DV#D
OHYHO# RI# GLIILFXOW\/# IRU# H[DPSOH,/
RU#DVN#\RX#WR#HQWHU#LQIRUPDWLRQ1

71 3UHVV#WKH#GHVLUHG#NH\V/#WKHQ#SUHVV
(QWHU#WR#VWRUH#WKH#LQIRUPDWLRQ1

� :KHQ# \RX# HQWHU# D# FRUUHFW
DQVZHU/# WKH# ODSWRS# VD\V/
´*UHDW$µ

� 'XULQJ# PRVW# JDPHV/# \RX# JHW
WKUHH#FKDQFHV#WR#HQWHU#WKH#FRU0
UHFW# DQVZHU1# ,I# \RX# HQWHU# DQ
LQFRUUHFW# DQVZHU/# WKH# ODSWRS
VD\V/#´7U\#DJDLQ1µ#

� $IWHU# \RX# HQWHU# WKH# FRUUHFW
DQVZHU# RU# WKH# ODSWRS# VXSSOLHV
WKH# DQVZHU/# WKH# QH[W# SUREOHP
DSSHDUV1

� 'XULQJ#VRPH#DFWLYLWLHV/#WKH# ODS0
WRS#GLVSOD\V#D#VFRUH#DIWHU#HDFK
URXQG1# 3UHVV# # WR#JR# RQ# WR# WKH
QH[W#URXQG1

� 3UHVV#+HOS# DW# DQ\# WLPH# WR#KDYH
WKH#ODSWRS#JLYH#\RX#D#KLQW1

81 7R# VHOHFW# D# GLIIHUHQW# JDPH# RU
DFWLYLW\/# SUHVV# 21202'(# DW# DQ\
WLPH/# WKHQ# SUHVV# WKH# GHVLUHG
DFWLYLW\#NH\#+04/#IRU#H[DPSOH,/#RU/
DIWHU#WKH#JDPH# LV#RYHU/#SUHVV#WKH
GHVLUHG#DFWLYLW\#NH\1
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;

$&7,9,7,(6#

7KLV# VHFWLRQ# GHVFULEHV# DOO# RI# WKH
JDPHV# DQG# DFWLYLWLHV# \RX# FDQ# SOD\# RQ
\RXU#ODSWRS1#(DFK#GHVFULSWLRQ#LQFOXGHV=

2EMHFW=#'HVFULEHV#ZKDW# WKH# JDPH# LV
DERXW1

3OD\=#([SODLQV#KRZ#WKH#JDPH#LV#SOD\HG1

6FRULQJ=# 1RWHV# ZKHWKHU# RU# QRW# WKH
JDPH#RU#DFWLYLW\#LV#VFRUHG#DQG#KRZ#\RX
HDUQ#SRLQWV1

$/3+$%(7#$1'#
92&$%8/$5<

/HDUQLQJ#$OSKDEHW#+04,

2EMHFW=# /HDUQ# KRZ# WR#ZULWH# WKH# OHW0
WHUV#RI#WKH#DOSKDEHW1

3OD\=# 7KH# ODSWRS# VKRZV# \RX# KRZ# WR
ZULWH# XSSHUFDVH# DQG# ORZHUFDVH# OHW0
WHUV1#<RX#FDQ#IROORZ#DORQJ#ZLWK#D#SHQFLO
RU#SHQ#DQG#D#SLHFH#RI#SDSHU1

41 3UHVV# 041# 04=# /HDUQLQJ
$OSKDEHW#DQG#3UHVV#$#/HWWHU
.H\#VFUROO#DFURVV#WKH#VFUHHQ1

51 7\SH#WKH#OHWWHU#\RX#ZDQW#WKH# ODS0
WRS# WR# GLVSOD\1# 7KH# ODSWRS# VKRZV
\RX#RQ#WKH#VFUHHQ#KRZ#WR#GUDZ#WKH
OHWWHU# LQ#ERWK#XSSHUFDVH#DQG# ORZ0
HUFDVH1# <RX# FDQ# IROORZ# DORQJ# E\
ZULWLQJ# WKH# OHWWHUV#ZLWK# D# SHQ# RU
SHQFLO#RQ#D#SLHFH#RI#SDSHU1

5HSHDW# WKLV# VWHS# IRU# HDFK# OHWWHU
\RX#ZDQW#WR#OHDUQ#KRZ#WR#ZULWH1

61 7R# H[LW# WKH# DFWLYLW\# DW# DQ\# WLPH/
SUHVV#DQRWKHU#PRGH#NH\#RU#2))1

6FRULQJ=#1RQH#IRU#WKLV#DFWLYLW\1

:RUG#3HUIHFW#+05,

2EMHFW=#7KLV#DFWLYLW\#LV#YHU\#VLPLODU#WR
D#ZRUG#SURFHVVRU1#<RX#FDQ#W\SH#OHWWHUV
RQ# WKH# VFUHHQ# LQ#ERWK# XSSHUFDVH# DQG
ORZHUFDVH/#DQG#\RX#HYHQ#KDYH#WKH#RS0
WLRQ#RI#VDYLQJ#\RXU#ZRUN#³#MXVW#OLNH#D
UHDO#ODSWRS$#

3OD\=# 7\SH# OHWWHUV# DQG# QXPEHUV# WR
VDYH#LQ#PHPRU\1

41 3UHVV# 051# 05=# :RUG# 3HUIHFW
VFUROOV#DFURVV#WKH#VFUHHQ1

51 7\SH#DQ\WKLQJ#\RX#ZDQW/#OLNH#D#OHW0
WHU# WR# \RXU# IULHQG$# +8S# WR# 577
FKDUDFWHUV1,

� 3UHVV# &DSV# /RFN# WR# FDSLWDOL]H# D
OHWWHU1#3UHVV#LW#DJDLQ#IRU#ORZHU0
FDVH1

� 3UHVV# 6SDFH# RU# # WR# HQWHU# D
VSDFH1#

� 3UHVV# #WR#HUDVH#RQH# OHWWHU#RU
VSDFH#DW#D#WLPH1#

� 3UHVV# 'HOHWH# WR# FOHDU# HYHU\0
WKLQJ#\RX#KDYH#W\SHG1

61 7KH# ODSWRS# VWRUHV# HYHU\WKLQJ# \RX
W\SH1#7KH#QH[W#WLPH#\RX#XVH#:RUG
3HUIHFW/# WKH# ODSWRS# DXWRPDWLFDOO\
GLVSOD\V#WKH#ODVW#W\SHG#HQWU\1#<RX
FDQ#HLWKHU#DGG#WR#WKH#VDYHG#HQWU\/
RU# SUHVV# 'HOHWH# WR# VWDUW# D# QHZ
HQWU\1

6FRULQJ=#1RQH#IRU#WKLV#DFWLYLW\1
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<

0LVVLQJ#/HWWHU#+06,

2EMHFW=#)LJXUH#RXW#WKH#PLVVLQJ#OHWWHU1#

3OD\=#7KH# ODSWRS#GLVSOD\V#D#ZRUG#WKDW
LV#PLVVLQJ#D#OHWWHU1#<RX#PXVW#HQWHU#WKH
PLVVLQJ#OHWWHU#WR#FRPSOHWH#WKH#ZRUG1

41 3UHVV#061#06=#0LVVLQJ#/HWWHU
VFUROOV#DFURVV#WKH#VFUHHQ1

51 7KH#ODSWRS#GLVSOD\V#D#ZRUG#WKDW#LV
PLVVLQJ# RQH# OHWWHU18VH# WKH# OHWWHU
NH\V#WR#HQWHU#WKH#FRUUHFW#OHWWHU1

6FRULQJ=#2QH# SRLQW# IRU# HDFK# FRUUHFW
DQVZHU1#$IWHU# HYHU\# ILIWK# ZRUG/# WKH
ODSWRS# GLVSOD\V# \RXU# VFRUH1# +6HH
´6FRULQJµ#RQ#3DJH 9#IRU#GHWDLOV1,

6SHOOLQJ#+07,

2EMHFW=#)LJXUH#RXW#WKH#H[WUD#OHWWHU1#

3OD\=#7KH# ODSWRS#GLVSOD\V#D#ZRUG#ZLWK
DQ#H[WUD#OHWWHU1#<RX#PXVW#ILQG#WKH#H[0
WUD#OHWWHU1#

41 3UHVV#071#07=#6SHOOLQJ#VFUROOV
DFURVV#WKH#VFUHHQ1

51 7KH#ODSWRS#GLVSOD\V#D#ZRUG#VSHOOHG
LQFRUUHFWO\1# 7R# FRUUHFW# WKH# PLV0
VSHOOHG# ZRUG/# XVH# # DQG# # WR
PRYH#WKH#FXUVRU#+WKH#EOLQNLQJ# OHW0
WHU,#WR#WKH# OHWWHU#ZKLFK#GRHV#QRW
EHORQJ#WR#WKH#ZRUG1#

61 3UHVV#(QWHU#WR#GHOHWH#WKH#EOLQNLQJ
OHWWHU1#

6FRULQJ=#2QH#SRLQW# IRU#HDFK# FRUUHFW
DQVZHU1#$IWHU# HYHU\# ILIWK# ZRUG/# WKH
ODSWRS# GLVSOD\V# \RXU# VFRUH1# +6HH
´6FRULQJµ#RQ#3DJH 9#IRU#GHWDLOV1,

$QWRQ\P#+08,

2EMHFW=#7KLV#DFWLYLW\#KHOSV#\RX#GHYHO0
RS#\RXU#YRFDEXODU\1

3OD\=#7KH# ODSWRS#GLVSOD\V#D#ZRUG/#DQG
\RX#KDYH#WR#W\SH#WKH#ZRUG#WKDW#PHDQV
WKH#RSSRVLWH#+DQWRQ\P,1

41 3UHVV# 081# 08=# $QWRQ\P# VFUROOV
DFURVV#WKH#VFUHHQ1

51 7KH# ODSWRS# GLVSOD\V# D# ZRUG# DQG
EHHSV# XQWLO# \RX# W\SH# D#ZRUG# WKDW
KDV#WKH#RSSRVLWH#PHDQLQJ1#

,I# \RX#PLV0W\SH#D# OHWWHU/#\RX# FDQ
JR# EDFN# OHWWHU# E\# OHWWHU# XVLQJ
'HOHWH1

61 $IWHU# \RX# ILQLVK# W\SLQJ# WKH# DQW0
RQ\P/#SUHVV#(QWHU1#

6FRULQJ=#2QH# SRLQW# IRU# HDFK# FRUUHFW
DQVZHU1#$IWHU# HYHU\# ILIWK# ZRUG/# WKH
ODSWRS# GLVSOD\V# \RXU# VFRUH1# +6HH
´6FRULQJµ#RQ#3DJH 9#IRU#GHWDLOV1,
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43

&$/&8/$7,216#

$GGLWLRQ#+09,

2EMHFW=#6ROYH#WKH#DGGLWLRQ#SUREOHP1#

3OD\=#$QVZHU#HDFK#DGGLWLRQ#SUREOHP#DV
LW#DSSHDUV1

41 3UHVV#091#09=#$GGLWLRQ#VFUROOV
DFURVV#WKH#VFUHHQ1

51 /HYHO#4±5"#DSSHDUV1#7KH# ODSWRS
EHHSV# XQWLO# \RX# XVH# WKH# QXPEHU
NH\V# +4#RU#5,#WR#FKRRVH#D# OHYHO#RI
GLIILFXOW\# +/HYHO# 5# LV#PRUH# GLIIL0
FXOW1,

61 8VH#WKH#QXPEHU#NH\V#WR#HQWHU#WKH
FRUUHFW#DQVZHU1#

,I# \RX# HQWHU# D# ZURQJ# QXPEHU/
SUHVV# 'HOHWH# WR# HUDVH# LW/# WKHQ
HQWHU#D#QHZ#QXPEHU1#2QFH#WKH#ODVW
GLJLW# LV# W\SHG/# \RX# FDQQRW# HUDVH
DQ\#SDUW#RI#DQ#DQVZHU1#

<RX#KDYH#WKUHH#FKDQFHV#WR#JHW#WKH
FRUUHFW#DQVZHU#EHIRUH#WKH# ODSWRS
SURYLGHV#LW1

6FRULQJ=#2QH# SRLQW# IRU# HDFK# FRUUHFW
DQVZHU1# $IWHU# HYHU\# ILIWK# SUREOHP/
WKH# ODSWRS# GLVSOD\V# \RXU# VFRUH1# +6HH
´6FRULQJµ#RQ#3DJH 9#IRU#GHWDLOV1,

6XEWUDFWLRQ#+0:,

2EMHFW=# 6ROYH# WKH# VXEWUDFWLRQ# SURE0
OHP1

3OD\=#$QVZHU# HDFK# VXEWUDFWLRQ# SURE0
OHP#DV#LW#DSSHDUV1

41 3UHVV# 0:1# 0:=# 6XEWUDFWLRQ
VFUROOV#DFURVV#WKH#VFUHHQ1

51 /HYHO#4±5"#DSSHDUV1#7KH# ODSWRS
EHHSV# XQWLO# \RX# XVH# WKH# QXPEHU
NH\V# +4#RU#5,#WR#FKRRVH#D# OHYHO#RI
GLIILFXOW\# +/HYHO# 5# LV#PRUH# GLIIL0
FXOW1,

61 8VH#WKH#QXPEHU#NH\V#WR#HQWHU#WKH
FRUUHFW#DQVZHU1#

,I# \RX# HQWHU# D# ZURQJ# QXPEHU/
SUHVV# 'HOHWH# WR# HUDVH# LW/# WKHQ
HQWHU#D#QHZ#QXPEHU1#2QFH#WKH#ODVW
GLJLW#LV#W\SHG/#KRZHYHU/#\RX#FDQQRW
HUDVH#DQ\#SDUW#RI#DQ#DQVZHU1#

<RX#KDYH#WKUHH#FKDQFHV#WR#JHW#WKH
FRUUHFW#DQVZHU#EHIRUH#WKH# ODSWRS
SURYLGHV#LW1

6FRULQJ=#2QH# SRLQW# IRU# HDFK# FRUUHFW
DQVZHU1# $IWHU# HYHU\# ILIWK# SUREOHP/
WKH# ODSWRS# GLVSOD\V# \RXU# VFRUH1# +6HH
´6FRULQJµ#RQ#3DJH 9#IRU#GHWDLOV1,

<×<#7DEOH#+0;,

2EMHFW=#6ROYH#WKH#PXOWLSOLFDWLRQ#SURE0
OHP1

3OD\=# $QVZHU# HDFK# PXOWLSOLFDWLRQ
SUREOHP#DV#LW#DSSHDUV1#
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41 3UHVV# 0;1# 0;=# 7LPHV# <[<
7DEOH#VFUROOV#DFURVV#WKH#VFUHHQ1

51 6HOHFW# ZKLFK# PXOWLSOLFDWLRQ# WDEOH
\RX#ZDQW#WR#XVH#+4²<,1#

61 8VH#WKH#QXPEHU#NH\V#WR#HQWHU#WKH
FRUUHFW#DQVZHU1#

6FRULQJ=#2QH# SRLQW# IRU# HDFK# FRUUHFW
DQVZHU1

<RX#RQO\#KDYH#RQH#FKDQFH#WR#HQWHU#WKH
FRUUHFW#DQVZHU#EHIRUH#WKH#ODSWRS#SUR0
YLGHV# LW1#,I#\RX#GR#QRW#UHVSRQG#ZLWKLQ
48# VHFRQGV/# WKH# ODSWRS# SURYLGHV# WKH
FRUUHFW#DQVZHU1

0XOWLSOLFDWLRQ#+0<,

2EMHFW=#6ROYH#WKH#PXOWLSOLFDWLRQ#SURE0
OHP1

3OD\=# $QVZHU# HDFK# PXOWLSOLFDWLRQ
SUREOHP#DV#LW#DSSHDUV1#

41 3UHVV# 0<1# 0<=# 0XOWLSOLFD0
WLRQ#VFUROOV#DFURVV#WKH#VFUHHQ1

51 8VH#WKH#QXPEHU#NH\V#WR#HQWHU#WKH
FRUUHFW#DQVZHU1#

6FRULQJ=#2QH# SRLQW# IRU# HDFK# FRUUHFW
DQVZHU1

'LYLVLRQ#+043,

2EMHFW=#6ROYH#WKH#GLYLVLRQ#SUREOHP1

3OD\=#$QVZHU#HDFK#GLYLVLRQ#SUREOHP#DV
LW#DSSHDUV1#

41 3UHVV# 0431# 043=# 'LYLVLRQ
VFUROOV#DFURVV#WKH#VFUHHQ1

51 8VH#WKH#QXPEHU#NH\V#WR#HQWHU#WKH
FRUUHFW#DQVZHU1#

6FRULQJ=#2QH# SRLQW# IRU# HDFK# FRUUHFW
DQVZHU1

(TXDWLRQ#+044,

2EMHFW=#6ROYH#WKH#HTXDWLRQ#E\#SURYLG0
LQJ#WKH#FRUUHFW#RSHUDWRU1

3OD\=#(QWHU#WKH#FRUUHFW#PDWKHPDWLFDO
V\PERO#+./#²/#×/#¸,#LQ#WKH#HTXDWLRQ1#

41 3UHVV# 0441# 044=# (TXDWLRQ
VFUROOV#DFURVV#WKH#VFUHHQ1#

51 3UHVV# WKH# FRUUHFW# RSHUDWRU# NH\V
WR#PDNH#WKH#HTXDWLRQ#FRUUHFW1#

7KH#RSHUDWRU#NH\V#DUH# ORFDWHG#RQ
WKH#ODVW#URZ#RI#OHWWHU#NH\V

6FRULQJ=#2QH# SRLQW# IRU# HDFK# FRUUHFW
DQVZHU1

<RX# KDYH# WZR# FKDQFHV# WR# HQWHU# WKH
FRUUHFW# DQVZHU1# ,I# \RX# GR# QRW# HQWHU
WKH#FRUUHFW#DQVZHU#RQ#WKH#VHFRQG#WU\/
WKH# ODSWRS# SURYLGHV# WKH# FRUUHFW# DQ0
VZHU1

/HWWHU 2SHUDWRU

8 .

9 ²

: ×

; ¸

<  
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'$7$%$1.#

3KRQH#%RRN#+045,

2EMHFW=#8VH#WKLV#DFWLYLW\#WR#VWRUH#XS
WR#57#QDPHV#DQG#SKRQH#QXPEHUV1

3OD\=#8VH#WKH#OHWWHU#DQG#QXPEHU#NH\V
WR#VWRUH#LQIRUPDWLRQ1

6FRULQJ=#1RQH#IRU#WKLV#DFWLYLW\1

(QWHULQJ#1DPHV#DQG#
3KRQH#1XPEHUV

41 3UHVV# 0451# 045=# 3KRQH# %RRN
VFUROOV#DFURVV#WKH#VFUHHQ1#

51 1DPH=# DSSHDUV1# 8VH# WKH# OHWWHU
NH\V#WR#HQWHU#D#QDPH1#

� 3UHVV#6SDFH#WR#HQWHU#D#VSDFH# LI
QHHGHG1

� ,I#\RX#PDNH#D#PLVWDNH/#XVH#WKH
# WR# GHOHWH# D# OHWWHU/# WKHQ

UHW\SH#LW1

61 3UHVV# (QWHU# WR# VWRUH# WKH# QDPH1
7HO=#DSSHDUV1#

71 8VH# WKH# QXPEHU# NH\V# WR# W\SH# D
SKRQH#QXPEHU1#

81 5HSHDW#6WHSV# 5²7# WR# HQWHU#PRUH
QDPHV#DQG#QXPEHUV1#

91 7R#H[LW#DQ\WLPH/#SUHVV#21202'(1#

'LVSOD\LQJ#1DPHV#
DQG#3KRQH#1XPEHUV

7R#GLVSOD\#WKH#VWRUHG#QDPHV#DQG#QXP0
EHUV/#SUHVV#045# WR# VHOHFW# WKH#SKRQH
ERRN1# 7KH# ODSWRS# GLVSOD\V# WKH# ILUVW
VWRUHG#QDPH1#5HSHDWHGO\#SUHVV# #DQG

# WR# VFUROO# WKURXJK# WKH# QDPHV# DQG
QXPEHUV# LQ# WKH# RUGHU# \RX# VWRUHG
WKHP1

(GLWLQJ#1DPHV#DQG#
3KRQH#1XPEHUV

41 3UHVV# 045# WR# VHOHFW# WKH# SKRQH
ERRN1

51 8VH# #DQG# #WR#GLVSOD\#WKH#QDPH
RU#QXPEHU#\RX#ZDQW#WR#HGLW1

61 5HSHDWHGO\#SUHVV# #WR#GHOHWH#WKH
GHVLUHG#OHWWHUV#RU#QXPEHUV1#

71 5HW\SH# WKH# QHZ# OHWWHUV# RU# QXP0
EHUV/#WKHQ#SUHVV#(QWHU1#

7R#HUDVH#DOO#QDPHV#DQG#QXPEHUV/#SUHVV
'HOHWH1

%LUWKGD\#0HPRU\#+046,

2EMHFW=#8VH# WKLV# DFWLYLW\# WR# VWRUH# XS
WR#57#QDPHV#DQG#ELUWKGDWHV1

3OD\=#8VH#WKH#OHWWHU#DQG#QXPEHU#NH\V
WR#VWRUH#LQIRUPDWLRQ1

6FRULQJ=#1RQH#IRU#WKLV#DFWLYLW\1
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(QWHULQJ#1DPHV#DQG#%LUWKGD\

41 3UHVV# 0461# 046=# %LUWKGD\
VFUROOV# DFURVV# WKH# VFUHHQ1# 7KHQ
WKH# ODSWRS# SOD\V# WKH# ELUWKGD\
VRQJ1

51 $IWHU# WKH# VRQJ# HQGV/# 1DPH=
DSSHDUV1#7\SH#D#SHUVRQ·V#QDPH#DQG
SUHVV#(QWHU1#

61 %LUWKGD\=#DSSHDUV1#7\SH#WKH
SHUVRQ·V# ELUWKGDWH1# 8VH# 6SDFH# WR
VHSDUDWH#WKH#QXPEHUV1

71 5HSHDW# 6WHSV# 5# DQG# 6# WR# HQWHU
PRUH#QDPHV#DQG#ELUWKGDWHV1

81 7R# H[LW# WKLV# DFWLYLW\/# SUHVV# 212
02'(1#

'LVSOD\LQJ#%LUWKGD\V

3UHVV#0461#%LUWKGD\=#VFUROOV#DFURVV
WKH#VFUHHQ/#WKHQ#WKH# ODSWRS#SOD\V#WKH
ELUWKGD\#VRQJ1

7KH# ODSWRS# GLVSOD\V# WKH# ILUVW# QDPH
VWRUHG1# 3UHVV# # DQG# # WR# VFUROO
WKURXJK# WKH# QDPHV# DQG# GDWHV# LQ# WKH
RUGHU#\RX#VWRUHG#WKHP1

(GLWLQJ#D#1DPH#RU#%LUWKGDWH

41 'LVSOD\#WKH#GHVLUHG#QDPH#RU#ELUWK0
GDWH1

51 5HSHDWHGO\#SUHVV# #WR#GHOHWH#WKH
GHVLUHG#OHWWHUV#RU#QXPEHUV1#

61 7\SH# WKH#QHZ# OHWWHUV#RU#QXPEHUV
DQG#SUHVV#(QWHU1#

7R#HUDVH# DOO# QDPHV# DQG#ELUWKGDWHV# LQ
WKH#GDWDEDVH/#SUHVV#'HOHWH1#

6FKHGXOH#+047,

2EMHFW=#7KLV#DFWLYLW\#KHOSV#\RX#WR#SODQ
DQG# NHHS# WUDFN# RI# \RXU# GD\·V# DFWLYL0
WLHV1# 7KH# ODSWRS# FDQ# KROG# XS# WR# 57
VFKHGXOH#UHFRUGV1

3OD\=#8VH#WKH#OHWWHU#DQG#QXPEHU#NH\V
WR#VWRUH#LQIRUPDWLRQ1

6FRULQJ=#1RQH#IRU#WKLV#DFWLYLW\1

6WRULQJ#6FKHGXOH#5HFRUGV

41 3UHVV# 0471# 047=# 6FKHGXOH
VFUROOV# DFURVV# WKH# VFUHHQ/# WKHQ
'DWH=#DSSHDUV1

51 8VH# WKH# QXPEHU# NH\V# WR# HQWHU# D
GDWH# RU# WLPH# RI# DQ# HYHQW/# WKHQ
SUHVV#(QWHU1#

8VH# 6SDFH# WR# VHSDUDWH# WKH# QXP0
EHUV#DV#GHVLUHG1#

61 6FKHGXOH=# DSSHDUV1# (QWHU# D
GHVFULSWLRQ# RI# WKH# DFWLYLW\# XS# WR
43# FKDUDFWHUV# ORQJ# +VXFK# DV
SUDFWLFH,1

71 5HSHDW# 6WHSV# 5# DQG# 6# WR# HQWHU
PRUH#VFKHGXOH#UHFRUGV1

81 7R# H[LW# WKLV# DFWLYLW\/# SUHVV# 212
02'(1#
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'LVSOD\LQJ#6FKHGXOH#5HFRUGV

7R# GLVSOD\# VFKHGXOH# UHFRUGV/# SUHVV
0471# $IWHU# 6FKHGXOH=# VFUROOV
DFURVV#WKH#VFUHHQ/#WKH#ODSWRS#GLVSOD\V
WKH#ILUVW#GDWH#RU#WLPH#VWRUHG1#8VH#WKH

#DQG# #WR#VFUROO#WKURXJK#WKH#HQWULHV
LQ#WKH#RUGHU#\RX#VWRUHG#WKHP1

(GLWLQJ#D#6FKHGXOH#5HFRUG

41 'LVSOD\#WKH#GHVLUHG#UHFRUG1

51 5HSHDWHGO\#SUHVV# #WR#GHOHWH#WKH
GHVLUHG#OHWWHUV#RU#QXPEHUV1#

61 7\SH#WKH#QHZ# OHWWHUV#RU#QXPEHUV/
WKHQ#SUHVV#(QWHU1#

7R# HUDVH# DOO# VFKHGXOH# UHFRUGV/# SUHVV
'HOHWH1

086,&#$1'#*$0(6

6LQJ0$0/RQJ#+048,

2EMHFW=# /LVWHQ# WR# WKH# 43# SUH0
UHFRUGHG#VRQJV1

3OD\=# 8VH# WKH# QXPEHU# NH\V# WR#PDNH
\RXU#VHOHFWLRQ1

6FRULQJ=#1RQH#IRU#WKLV#DFWLYLW\1

41 3UHVV#0481#048=#6LQJ0$0/RQJ
VFUROOV#DFURVV#WKH#VFUHHQ1#

51 6HOHFW=30<#DSSHDUV1#7KH#ODSWRS
EHHSV#XQWLO#\RX#PDNH#D#VHOHFWLRQ1

61 8VH# WKH# QXPEHU# NH\V# WR# HQWHU
\RXU#VHOHFWLRQ1

71 :KLOH# WKH# PHORG\# SOD\V/# \RX# FDQ
XVH# WKH# QXPEHU# NH\V# WR# PDNH
DQRWKHU# VHOHFWLRQ/# RU# H[LW# WKH
DFWLYLW\#E\#SUHVVLQJ#21202'(1

1XPEHU 6RQJ

3 -XPS/#-XPS

4 5RZ#WKH#%RDW

5 7KH#)RUUHVW#DQG#WKH#)DUP

6 7ZLQNOH/#7ZLQNOH#/LWWOH#6WDU

7 -LQJOH#%HOOV

8 )RXU#6HDVRQV

9 +DSS\#6RQJ

: 7KLV#2OG#0DQ

; 2OG#0DF'RQDOG#+DG#D#)DUP

< )UqUH#-DFTXHV
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0XVLF#0DNHU#+049,

2EMHFW=# 7KLV# DFWLYLW\# OHWV# \RX# FRP0
SRVH# \RXU# RZQ#PXVLF# DQG# VWRUH# LW# WR
SOD\#EDFN#ZKHQHYHU#\RX#ZDQW1#

3OD\=# 8VH# WKH# WKLUG# URZ# RI# NH\V# WR
SOD\#PXVLF/# WKHQ# SUHVV# 5HSHDW# VR# WKH
ODSWRS#SOD\V#\RXU#FRPSRVLWLRQ#EDFN#WR
\RX1

6FRULQJ=#1RQH#IRU#WKLV#DFWLYLW\1

41 3UHVV# 0491# 049=# 0XVLF# 0DNHU
VFUROOV#DFURVV#WKH#VFUHHQ1

51 7R# FRPSRVH# PXVLF/# XVH# WKH# QRWH
NH\V# RQ# WKH# WKLUG# URZ1#5HFRUGLQJ
VWDUWV# DXWRPDWLFDOO\# ZKHQ# \RX
SUHVV#D#QRWH#NH\1#

7R# SOD\# EDFN# WKH# HQWLUH# VRQJ/# SUHVV
5HSHDW1#

3OD\LQJ#PRUH# QRWHV#DGGV# WR# WKH# VDPH
VRQJ1

7R#HUDVH#WKH#VRQJ#IURP#PHPRU\/#SUHVV
'HOHWH1

3X]]OH#+04:,

2EMHFW=# ,GHQWLI\# WKH# VKDSH#ZKLFK# LV
GLIIHUHQW#IURP#DOO#WKH#UHVW1#

3OD\=#8VH#WKH#ILUVW#URZ#RI#NH\V#WR#VH0
OHFW#WKH#RGG#VKDSH1

41 3UHVV#04:/#04:=#3X]]OH#VFUROOV
DFURVV#WKH#VFUHHQ1#

51 6HOHFW# WKH# VKDSH# XVLQJ# WKH# NH\V
6/7/8/9#DQG#:/#ZKLFK#FRUUHVSRQG#WR
WKH#VKDSHV#DERYH#WKHP1

7KLV# JDPH# KDV# D# WLPH0OLPLW# RI# DERXW
RQH#DQG#D#KDOI#PLQXWHV/#VR#LGHQWLI\#WKH
RGG# VKDSH# DV# TXLFNO\# DV# SRVVLEOH1# ,I
\RX# DQVZHU# FRUUHFWO\/# D# QHZ# VHW# RI
VKDSHV#DSSHDU1

6FRULQJ=#<RX#HDUQ#RQH#SRLQW#IRU#HDFK
FRUUHFW# DQVZHU1# $W# WKH# HQG# RI# WKH
JDPH/#WKH#ODSWRS#GLVSOD\V#\RXU#VFRUH1

.H\ 1RWH

. 'R

/ 5H

0 0L

1 )D

2 6R

3 /D

4 7L

5

6

7

'R

5H

0L
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7\SLQJ#/HVVRQ#+04;,

2EMHFW=#7KLV# DFWLYLW\# WHDFKHV# XSSHU0
FDVH#DQG#ORZHUFDVH#OHWWHU#UHFRJQLWLRQ1

3OD\=#8VH#WKH#OHWWHU#NH\V#WR#W\SH#HDFK
OHWWHU#DV# LW#DSSHDUV1#7KLV#JDPH#KDV#D
WLPH#OLPLW#RI#DERXW#4#425#PLQXWHV1

41 3UHVV# 04;1# 04;=# 7\SLQJ# /HV0
VRQ#VFUROOV#DFURVV#WKH#VFUHHQ1

51 /HYHO#4±5"#DSSHDUV1#7KH# ODSWRS
EHHSV# XQWLO# \RX# XVH# WKH# QXPEHU
NH\V# +4#RU#5,#WR#FKRRVH#D# OHYHO#RI
GLIILFXOW\# +/HYHO# 5# LV#PRUH# GLIIL0
FXOW1,

61 7KH#ODSWRS#GLVSOD\V#ZRUGV#RQH#OHW0
WHU# DW# D# WLPH1#7KH#ZRUGV# FRQWDLQ
ERWK#XSSHUFDVH#DQG#ORZHUFDVH#OHW0
WHUV1#7\SH#WKH#OHWWHUV#LQ#VHTXHQFH
DV#WKH\#DSSHDU1

� 3UHVV# &DSV# /RFN# IRU# XSSHUFDVH
OHWWHUV1#

� 3UHVV#&DSV#/RFN#DJDLQ#IRU#ORZHU0
FDVH1,

6FRULQJ=#<RX#HDUQ#SRLQWV#IRU#HDFK#OHW0
WHU# FRUUHFWO\# W\SHG#EHIRUH# LW# VFUROOV
RII#WKH#VFUHHQ1#$W#WKH#HQG#RI#WKH#DO0
ORWWHG# WLPH/# WKH# ODSWRS# GLVSOD\V# \RXU
VFRUH1

5ROO0$0%DOO#+04<,#

2EMHFW=# 7KLV# DFWLYLW\# WHDFKHV# KDQG0
H\H#FRRUGLQDWLRQ1#

3OD\=#&KDQJH#WKH#GLUHFWLRQ#RI#WKH#EDOO
ZLWK# WKH# ´SDGGOHV1µ# 7KLV# JDPH# KDV# D
WLPH#OLPLW#RI#DERXW#4#425#PLQXWHV1

41 3UHVV#04<1#04<=# 5ROO0$0%DOO
VFUROOV#DFURVV#WKH#VFUHHQ1#

51 /HYHO#4±5"#DSSHDUV1#7KH# ODSWRS
EHHSV# XQWLO# \RX# XVH# WKH# QXPEHU
NH\V# +4#RU#5,#WR#FKRRVH#D# OHYHO#RI
GLIILFXOW\# +/HYHO# 5# LV#PRUH# GLIIL0
FXOW#WKDQ#/HYHO#4,1#

61 8VH#(QWHU#IRU#WKH#ULJKW#SDGGOH#DQG
5HSHDW#IRU#WKH#OHIW#SDGGOH1#&KDQJH
WKH#GLUHFWLRQ#RI#WKH#EDOO#DV#TXLFNO\
DV# SRVVLEOH# DIWHU# LW# FURVVHV# WKH
QHW1

6FRULQJ=# <RX# HDUQ# SRLQWV# IRU# HDFK
WLPH#\RX#FKDQJH#WKH#GLUHFWLRQ#RI#WKH
EDOO1#$W#WKH#HQG#RI#WKH#DOORWWHG#WLPH/
WKH#ODSWRS#GLVSOD\V#\RXU#VFRUH1
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3XQFKLQJ#+HDGV#+053,

2EMHFW=# 7KLV# DFWLYLW\# DOVR# WHDFKHV
KDQG0H\H# FRRUGLQDWLRQ1# +LW# DV# PDQ\
PRQVWHUV#DV#SRVVLEOH#LQ#WKH#JLYHQ#WLPH
OLPLW1

3OD\=# 8VH# WKH# FRUUHFW# NH\V# WR# ERS
PRQVWHUV#RQ#WKH#KHDG#ZKHQ#WKH\#SRS
XS1#7KLV#JDPH#KDV#D#WLPH#OLPLW#RI#DERXW
4#425#PLQXWHV1

41 3UHVV# 0531# 053=# 3XQFKLQJ
+HDGV#VFUROOV#DFURVV#WKH#VFUHHQ1

51 7KUHH# PRQVWHUV# EHJLQ# WR# SRNH
WKHLU# KHDGV# XS1# 8VH# WKH# QXPEHU
NH\V# +7/# 8/# DQG# 9,# WR# ERS# WKHLU
KHDGV#DQG#PDNH#WKHP#GLVDSSHDU1

6FRULQJ=#<RX#HDUQ#RQH#SRLQW#IRU#HDFK
KLW1#$W# WKH#HQG# RI# WKH# DOORWWHG# WLPH/
WKH#ODSWRS#GLVSOD\V#\RXU#VFRUH1
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&$5(#

<RXU# 5DGLR6KDFN#7DONLQJ# .LG·V# /DSWRS# LV# DQ# H[DPSOH# RI# VXSHULRU# GHVLJQ# DQG
FUDIWVPDQVKLS1#7KH#IROORZLQJ#VXJJHVWLRQV#ZLOO#KHOS#\RX#FDUH#IRU#\RXU#ODSWRS#VR
\RX#FDQ#HQMR\#LW#IRU#\HDUV1

.HHS#WKH#ODSWRS#GU\1#,I#LW#JHWV#ZHW/#ZLSH#LW#GU\#LPPHGLDWHO\1#/LTXLGV
PLJKW#FRQWDLQ#PLQHUDOV#WKDW#FDQ#FRUURGH#WKH#HOHFWURQLF#FLUFXLWV1

8VH#DQG#VWRUH#WKH# ODSWRS#RQO\#LQ#QRUPDO#WHPSHUDWXUH#HQYLURQPHQWV1
7HPSHUDWXUH#H[WUHPHV#FDQ#VKRUWHQ#WKH# OLIH#RI#HOHFWURQLF#GHYLFHV/
GDPDJH#EDWWHULHV/#DQG#GLVWRUW#RU#PHOW#SODVWLF#SDUWV1

.HHS#WKH#ODSWRS#DZD\#IURP#GXVW#DQG#GLUW/#ZKLFK#FDQ#FDXVH#SUHPDWXUH
ZHDU#RI#SDUWV1

+DQGOH#WKH#ODSWRS#JHQWO\#DQG#FDUHIXOO\1#'URSSLQJ#LW#FDQ#GDPDJH#FLU0
FXLW#ERDUGV#DQG#FDVHV#DQG#FDQ#FDXVH#WKH#ODSWRS#WR#ZRUN#LPSURSHUO\1

8VH# RQO\# IUHVK# EDWWHULHV# RI# WKH# UHTXLUHG# VL]H# DQG# UHFRPPHQGHG
W\SH1#%DWWHULHV#FDQ# OHDN#FKHPLFDOV#WKDW#GDPDJH#\RXU# ODSWRS·V#HOHF0
WURQLF#SDUWV1

:LSH# WKH# ODSWRS#ZLWK# D#GDPS# FORWK# RFFDVLRQDOO\# WR# NHHS# LW# ORRNLQJ
QHZ1#'R#QRW#XVH#KDUVK#FKHPLFDOV/#FOHDQLQJ#VROYHQWV/#RU#VWURQJ#GHWHU0
JHQWV#WR#FOHDQ#WKH#ODSWRS1

0RGLI\LQJ#RU#WDPSHULQJ#ZLWK#WKH#ODSWRS·V#LQWHUQDO#FRPSRQHQWV#FDQ#FDXVH#D#PDO0
IXQFWLRQ#DQG#PLJKW#LQYDOLGDWH#LWV#ZDUUDQW\1#,I#\RXU#ODSWRS#LV#QRW#SHUIRUPLQJ#DV
LW#VKRXOG/#WDNH#LW#WR#\RXU#ORFDO#5DGLR6KDFN#VWRUH#IRU#DVVLVWDQFH1
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5DGLR6KDFN
$#'LYLVLRQ#RI#7DQG\#&RUSRUDWLRQ

)RUW#:RUWK/#7H[DV#:9435
39$<< 3ULQWHG#LQ#+RQJ#.RQJ

/LPLWHG#1LQHW\0'D\#:DUUDQW\
7KLV#SURGXFW#LV#ZDUUDQWHG#E\#5DGLR6KDFN#DJDLQVW#PDQXIDFWXULQJ#GHIHFWV#LQ#PDWHULDO
DQG#ZRUNPDQVKLS#XQGHU#QRUPDO#XVH#IRU#QLQHW\# +<3,#GD\V#IURP#WKH#GDWH#RI#SXUFKDVH
IURP#5DGLR6KDFN#FRPSDQ\0RZQHG#VWRUHV#DQG#DXWKRUL]HG#5DGLR6KDFN#IUDQFKLVHHV#DQG
GHDOHUV1#(;&(37#$6#3529,'('#+(5(,1/#5DGLR6KDFN#0$.(6#12#(;35(66#:$50
5$17,(6# $1'# $1<# ,03/,('# :$55$17,(6/# ,1&/8',1*# 7+26(# 2)# 0(50
&+$17$%,/,7<#$1'#),71(66#)25#$#3$57,&8/$5#385326(/#$5(#/,0,7('#,1
'85$7,21# 72# 7+(# '85$7,21# 2)# 7+(# :5,77(1# /,0,7('# :$55$17,(6
&217$,1('#+(5(,11#(;&(37#$6#3529,'('#+(5(,1/#5DGLR6KDFN#6+$//#+$9(
12#/,$%,/,7<#25#5(63216,%,/,7<#72#&86720(5#25#$1<#27+(5#3(5621#25
(17,7<#:,7+#5(63(&7#72#$1<# /,$%,/,7</# /266#25#'$0$*(# &$86('#',0
5(&7/<#25#,1',5(&7/<#%<#86(#25#3(5)250$1&(#2)#7+(#352'8&7#25#$5,60
,1*# 287# 2)# $1<# %5($&+# 2)# 7+,6# :$55$17</# ,1&/8',1*/# %87# 127
/,0,7('# 72/# $1<# '$0$*(6# 5(68/7,1*# )520# ,1&219(1,(1&(/# /266#2)
7,0(/#'$7$/#3523(57</#5(9(18(/#25#352),7#25#$1<#,1',5(&7/#63(&,$//#,10
&,'(17$//#25#&216(48(17,$/#'$0$*(6/#(9(1#,)#5DGLR6KDFN#+$6#%((1#$'0
9,6('#2)#7+(#3266,%,/,7<#2)#68&+#'$0$*(61
6RPH#VWDWHV#GR#QRW#DOORZ#WKH#OLPLWDWLRQV#RQ#KRZ#ORQJ#DQ#LPSOLHG#ZDUUDQW\#ODVWV#RU#WKH
H[FOXVLRQ#RI# LQFLGHQWDO#RU#FRQVHTXHQWLDO#GDPDJHV/#VR#WKH#DERYH# OLPLWDWLRQV#RU#H[FOX0
VLRQV#PD\#QRW#DSSO\#WR#\RX1
,Q#WKH#HYHQW#RI#D#SURGXFW#GHIHFW#GXULQJ#WKH#ZDUUDQW\#SHULRG/#WDNH#WKH#SURGXFW#DQG
WKH#5DGLR6KDFN#VDOHV#UHFHLSW#DV#SURRI#RI#SXUFKDVH#GDWH#WR#DQ\#5DGLR6KDFN#VWRUH1#5D0
GLR6KDFN#ZLOO/#DW#LWV#RSWLRQ/#XQOHVV#RWKHUZLVH#SURYLGHG#E\#ODZ=#+D, FRUUHFW#WKH#GHIHFW
E\#SURGXFW#UHSDLU#ZLWKRXW#FKDUJH#IRU#SDUWV#DQG# ODERU># +E,#UHSODFH#WKH#SURGXFW#ZLWK
RQH#RI#WKH#VDPH#RU#VLPLODU#GHVLJQ>#RU#+F,#UHIXQG#WKH#SXUFKDVH#SULFH1#$OO#UHSODFHG#SDUWV
DQG#SURGXFWV/#DQG#SURGXFWV#RQ#ZKLFK#D#UHIXQG#LV#PDGH/#EHFRPH#WKH#SURSHUW\#RI#5D0
GLR6KDFN1#1HZ#RU#UHFRQGLWLRQHG#SDUWV#DQG#SURGXFWV#PD\#EH#XVHG#LQ#WKH#SHUIRUPDQFH
RI#ZDUUDQW\#VHUYLFH1#5HSDLUHG#RU#UHSODFHG#SDUWV#DQG#SURGXFWV#DUH#ZDUUDQWHG#IRU#WKH
UHPDLQGHU#RI#WKH#RULJLQDO#ZDUUDQW\#SHULRG1#<RX#ZLOO#EH#FKDUJHG#IRU#UHSDLU#RU#UHSODFH0
PHQW#RI#WKH#SURGXFW#PDGH#DIWHU#WKH#H[SLUDWLRQ#RI#WKH#ZDUUDQW\#SHULRG1
7KLV#ZDUUDQW\#GRHV#QRW#FRYHU=#+D,#GDPDJH#RU#IDLOXUH#FDXVHG#E\#RU#DWWULEXWDEOH#WR#DFWV
RI#*RG/#DEXVH/#DFFLGHQW/#PLVXVH/#LPSURSHU#RU#DEQRUPDO#XVDJH/#IDLOXUH#WR#IROORZ#LQVWUXF0
WLRQV/#LPSURSHU#LQVWDOODWLRQ#RU#PDLQWHQDQFH/#DOWHUDWLRQ/#OLJKWQLQJ#RU#RWKHU#LQFLGHQFH#RI
H[FHVV#YROWDJH#RU#FXUUHQW>#+E,#DQ\#UHSDLUV#RWKHU#WKDQ#WKRVH#SURYLGHG#E\#D#5DGLR6KDFN
$XWKRUL]HG#6HUYLFH#)DFLOLW\>#+F,#FRQVXPDEOHV#VXFK#DV#IXVHV#RU#EDWWHULHV>#+G,#FRVPHWLF
GDPDJH># +H,#WUDQVSRUWDWLRQ/#VKLSSLQJ#RU# LQVXUDQFH#FRVWV>#RU# +I,#FRVWV#RI#SURGXFW#UH0
PRYDO/#LQVWDOODWLRQ/#VHW0XS#VHUYLFH#DGMXVWPHQW#RU#UHLQVWDOODWLRQ1
7KLV#ZDUUDQW\#JLYHV#\RX#VSHFLILF#OHJDO#ULJKWV/#DQG#\RX#PD\#DOVR#KDYH#RWKHU#ULJKWV#ZKLFK
YDU\#IURP#VWDWH#WR#VWDWH1
5DGLR6KDFN#&XVWRPHU#5HODWLRQV/#533#7D\ORU#6WUHHW/#9WK#)ORRU/#)RUW#:RUWK/#7;#:9435

:H#6HUYLFH#:KDW#:H#6HOO 372<<
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